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A SMARTER WAY TO DELIVER

Connected
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Progroms 1+ 16% 1 5% Stay on track
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il Upcoming Appointments Viewoli Progrom Performance 2 7 R

9:00 AM Sorch Ahmed Annuol checlaap - Priory Core Confitmed i

Reports u
O
10:30 AM Jomes Pork Medliestioh revievr - Endocrinology Confirmed 87 /6
Settings
3:00 PM Fetirnc Hesson Follew 1gp visit - Cerdlology Yending

® Adherent ® Aihisk
3:30 PM Kholed Soeed Loly resuits - Intemaol Medicine Contirmed N\/\/\

Quick Actions
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for a healthier
tTOMOorrow

A configurable platform that unifies
patients, providers and programs.

View oll

Upcoming

& ®

Dr. Reem Hosson

Primory Core

Tomorrow - 10:00 AM

(-] &

My oppolntments Medications

CareSync for Heaithier Tomorrows

[:3 Crecte Progrom @

See CareSync in action -
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2 & CareSync

Disconnected
systems

ITHE HEALTHCARE CHALLENGE

Fragmented systems
create friction

Patients, providers and data are often O
siloed — leading to inefficiencies,

il The result

(® Higher operational costs

(D Gapsin patient engagement

higher costs and poorer outcomes. Limited Manual
visibility processes i
() Inefficient workflows
z.‘ . @ (M Harder to scale services
Inconsistent Delayed
patient experiences care decisions

care-sync.co 2



CareSynC

Patient engagement

Appointments, adherence
and follow-up.

Program management
Configure and scale

services across care settings.

care-sync.co

One configurable
platform. Greater impact.

Unify care delivery with a modular, flexible
platform designed for real-world healthcare.

m

&

Provider enablement

Scheduling, workflows
and communications.

Operational efficiency

Real-time insights
and automation.

3. careSync

Potlents

Providers

Progrems

Progrecs

Messeges

Reports

Seftings

Q. Seorch..

Good morning, Dr. Youseef

Here's toaoy's shopsh ot

Totol Potients Tadey's Agpeonfinerss

1,248 &

A 6% A 12%

Upcoming Appointments

fU00 ABS  Sonth Aflimed Fetoanegl * Pnnvery Cere
1030 ARé Jontes Kim Medleation Perieor « Conclology
1:00 ABE Fetims Horeon New Patient = Endectioolegy

320 PM Ahebld Sced

Carw Plon Redsse = Plimery Core

Lounch Telehealth Tutorlols

Leomn new Fectunad ie 2, fiinuies

o 8

Active Pregrons

342

™ 18%

Quick Actions

Dr. Ahemed Reston
Primag Core Rataerk

Core Plon Aaherenes

87%

™ 5%

Progrom Performonce
87%

Achenence Rote

S dreSynC
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Hello, Sard

Monoging care, one priority

Stay on track

Toke your next mediootion
ond keep progimsing

View modiostions =

Upcoming Viewoll

Dr. Ahomed Hosson

Primary Core

Tedey - 10.30.A06

%8 o)

My progroms Netifications



5.€ careSync

KEY FEATURES

Everything you need
to deliver better care

Modular, white-label and built to scale
ACross use cases and care settings.

Do Aarseroh Kesoon 6
"' F:’":.‘ aqory Lore

Q Selerch..

Good morning, Dr. Youssef

Here's todoy's snopshot.

5 Adheronce rote
Tesalpotients New mgisbotions Active progoom 87%
342
@ Providers 1 ,248 : s A 8% 4 5%
Configurable workflows White-label platform @ Fuogrms ' |
o Adapt to your care models Reflect your brand essoges e Vewsi  ProgromPerformonce
and processes. and identity. S Hessoe N
300 AM Sorah Ahvned Folomog « Vvitool
@ Fagorts - 37%
230PM  Ahwned Torek Nee conncliotion = in-cinic
$ Sefiogs
'ntegruted SerViceS Secure dnd compliant s el S aiuion .= Wil ool Adhernnee rofe
Clinic, virtual and Built with global standards MR TR Sk ek /\/\/\/\
home care. (e.g. HIPAA, GDPR).
CareSync for Care Teoms & \
Better core. Together. Petlent records Schedale @ visit

m—

Open and interoperable gu===

Connect with your
ecosystem.

' | Real-time insights @
9 Measure what matters.
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3¢ careSync
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BUILT FOR A WIDE ECOSYSTEM

Designed for every
care stakeholder

One platform. Many use cases.

Real impact across the continuum of care.

v

m Y

Health Systems Providers Payers Patients
Scale services and Simplify workflows Drive value and Access convenient,
Improve outcomes. and save time. population health. connected care. e

care-sync.co

¢ My Appointments

. History
Upcoming

—

Next 3 appointments

Dr. Ahmed Hassan
Primary Care
Mon, Jun 24 - 10:00 AM

Dr. Fatima Hassan
Endocrinology

Wed, Jul 10 » 2:30 PM

Dr. Khaled Saad
Cardiology

Mon, Jul 22 + 9:15 AM

Appointments Messoges

————

-

Profile

_
L8
T — E o

¢ CarePlan

Your care plan

Personalized for better health

@ Take medication 5

Check blood pressure >

6 Follow-up appointment )
m Read educational material )
View all tasks ),

= -

Profile

M

Home

Appcintments Messages

S

llustrative screen content 5
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A CLEAR PATH TO LAUNCH

From strategy to
Impact in defined steps

A structured approach to deploy CareSync
IN your organization

@ o1 & 02 B 03 . & o4 U o5
Discover: Configure: Integrate: Validate: Launch:
Understand your Set up workflows Connect with Test, train and Go live anad
needs and goals and integrations your systems prepare teams optimize

care-sync.co
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CareSynC

A modular service portfolio

Activate the services you need. Expand as you grow.

-

Patient access & booking

Discovery, profiles
and appointments.

E Book an appointment

Mon, 1Sep

10:00

Patient engagement

Reminders, notifications
and follow-up.

Care appointment

Tomorrow at 10:00

care-sync.co

Telemedicine

Virtual care connected
to scheduling.

PSP & chronic care
Enroliment, support

and program coordination.

n

Home healthcare
Service coordination

and provider assignment.

Analytics & reporting

Service activity and
performance visibility.

_

mrf@,—:. queSynC

ﬁl'ﬂ* Intellige

Welcome

Dr. Youssef

@y Hospitaiia— Main Vv

Patient-centered corel One icem,

Committed to B |
medical excellence. P .

)

/

- (K

My Visits My Caiis
My Schedule My Earnings
Analytics View More >

This month

Tetel Boolings Completed
68 B 34 @

E R r -:I
Bookings Profiiie ’

e

11l - = g = 2= I LW a alal amTal = Fa Y.l & Ve L
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5, careSync

Connected operations across your network

For hospitals, polyclinics and clinic groups.

Digital front door

4 Service discovery and

$.& CareSync LA

ﬁ%‘

S Cﬂresyn(_': Q. Seaech potients, appointments, providers, J::L ;@

£

Dashboard |

Service Providers Clinics Speciaities i

Hello, Sara

Your heaith joumey, our priority.

appointment booking.

g Patients

Home

Providers b 13 12 _'I healthcare w . -

t™ 13 active t 13 active Tt 12 active : A

o o He et S Multi-branch scheduling
Clinics

, Total Bookings Total Revenue Compieted Bookings Explore services = 7 - i : PrOV|der GVG”Oblllty

Appointments - b === 4 S »

264 [ SAR 21,310.00 91 » across facilities.
Programs Our Services

s 1o rd CEalaTi .-".ﬁ-.-- %, 4 84 - ¥ . iR -
™ 9% T 12% PO 1™ 141 cancelled
V4
i i
Messages —

Reporis

Home Care

‘@ Heaithcare services >

deallverad at vour nome.

Hybrid care

Clinic, virtual and
nome services.

Latest Service Providers Clinic Performance View all

Online Consultation
Dﬂ Virtual consuitations >
with healthcare providers

@ PN 8 B P &

Settings @

Dr. Youssef Al-Hessen Cardisloqiel 2.0 &

Clinic Visit

[Eb Visit clinics and 2

healthcare facliitles.

Mohamed Seeed eneral Pl

Operational control

Configuration, users
and reporting.

B O A

‘@ Hame
Booldngs Masakh Proftie

Care-sync.co llustrative screen content 08
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2% CareSync

Patient support, coordinated

Digitize program workflows while keeping human care at the center.

W% careSync PSP e [ . J
Pq ti e nt M A conticle Programmes & sites i e i
- . {n} Overview 5
Enroliment, education and follow-up. rogrammes ¢ comuss
G0 Patients Condition Product
@ Enroliment RA Care Programme  Rheurnatoid arthritis Adalimurnab 40rmg 74 3 Sponsor A » Active Configure
Saf
c t BIRR 18D Support Crohnis / 181 Adalmumab 40mg 26 2 Sponsor A * Active Configure
qre eam &, Unreachable
a ° PEOPLE Psoriasis Care eoriasic Adaimurnab 40mg 19 -, 3|\' sor A ¢ Asfive Cﬂnﬁgure
Tasks, communication and support.
& Educators MS Support Viultipie sclerosi: terferen beta-t: 9 1 ¢ Piiot Configure
4~ Phyoiciens
& Users &roles RA Care Programme o COITABLE Sites vhere patients are treated
Treating physician -
©) Phamma/ sponsor RA Care Programme
Riyadh Rheumatology Centre  Riyadh 86 2 » Active

Visits, review points and care coordination.

Rheumateld arthritis : : I
Programmes & sites King Fahd Medical City Riyadh 27 1 e Active

Templates Adalimumab 40mg - every 14 days Jeddah Specialst Clinic Makkah 15 1 e Active

Consent versions
Dammam Medical Centre

Prog ra m tea m St A policy PSP-CONSENT‘uﬁZ .. Eastem 0 0

| . I o ™ Ar-abic, Engiish
" Reporting and performance visibility. @ Auditiog g

e ONboaiding

— . ———__—EE=——' — _ :_E —————
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Nl
Designed for your technology ecosystem.

A configurable application layer for healthcare organizations.

Existing systems Admin experience

CaresSync

Dg, Youssef Al-Hassan
e CGI'ESVHC Q, Seerch.. I:l 0
i . “»

Cartioinglet

. ’
L!
. - E. >

EHR / EMR % White-label apps

Branded experiences Good morning, Dr. Youssef

for patients and providers. Here's wholfs happening todiy
X, Patients
85 Brovidirs Tetal Patients Active Progrems Cornpleted Vialis Adherence Rafe
® 1 70
D CRM / ERP Configurable workflows 1,248 4 342 87%
Q Adapt to your processes () Bookings
C}nd care m0d6|8. Mésshges ® Upeoming Appointments Viewall Progrem Performence 1 9%
@ 0000 AM Satth Ahmed  Pelioet-op viait - Cerdlology Conflermad 3
Reports
. @ 70-30 AM Ahmed All Teleconsuliation - Cndecrinclogy Conficrnad 87%
Settings _
Insurance o—  Admincontrols | "/
m 4 12-00 AM Fatilas Keeon Herne Bare viait - Post-surgety ndac
h MGﬁGge US@I’S, prongmS Adhemnce Rete
: - 0Q-90-PM Kruled Ssed Fofiovi-op viait - Dermeatalogy Confarned /\/\_/X/-\
and permissions.

uick Action
Better health outcomes, Qu s

together.

@
Reportin o & o ® Bi
Pertonalleed support, Connected core.

. ' l ReCI | _tl me in Sl g htS fO r Add Petient Schedule Mestage Reperts

better decisions.

Identity / SSO

*

Deployment and integrations are scoped to each implementation.

cdare-sync.co llustrative screen content 10



N
2 & CareSync

Make operational progress visible

Track the measures that matter to your services

I i, A o Dr. Youssef Al-Hassan
Qe Patient engagement 2 CareSync Q. Search. A % Cardiciogist
_— Track enrollment, appointment
attendance and follow-ups. Dashbcard SerVICeS StatIStICS B Jan1,2024 - Dee 31, 2024
_ . Live insights across your healthcare services.

Services Statistics

AppOIntment qttenddnce Dationt Home Test (0] Home Care Oniine Consuitation Clinie Visit
| | atients ﬁ P tej
Monitor scheduling, show rates 11 bookings 156 bookings 93 bookings 4 bookings
and care continuity. R ™ 12% = N 18% » 9% » 6%
SAR 360.00 revenoe SAR 10.000.00 revenue SAR 10,080.00 revenue SAR 0.00 revenue

Programs

Provider utilization Ta— Bockings by Status Viewall Bookings by Speciality Vievrall
>
Understand workloads and y i
optimize resources. T = e
ermatoiogy
" Confirmed

Reports T—— General Medlicine

Serv|ce reqch Total Bookings 8 Complated Total Beckings Pediatrics

Settings ENT
Cancelled

Medadsure access across

. . Ophthalmology
services and locations.

Top Providers Performance

l Operational efficiency

_ ' ] Provider Total Bookings v Compieted ~ ' Revenue Avg. Rating Completion Rate
.' Track key performance indicators

O r‘-i d Se rvige OLJtﬁO meg , g Dr. Youssef Al-Hassan 201 /5 SAR 20,770.00 43/5 37.3%

‘@’ Dr. Mahamed Hamdy 62 16 SAR 540,00 45/5 25.8%

Manqgement Visib“ity g} Dr. Zogfru Woodward 1 0 SAR 0.00 - 0.0%
Get a real-time view of performance
ACross your organization.

care-sync.co liustrative screen content
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Make operational progress visible

Track the measures that matter to your services

¢ CareSync

i r o 57 Dr. Youssef Al-H
. & Patlent engugement -‘ﬂ"‘”m"r.”: queSynC ) Search... C;r.mz-;':i[ assan
- rack enrollment, appointment
Otter]dgﬁce Ond fO“O“\N’“UpS. Dashbcard SerVICeS Stat|St|CS B Jan 1, 2024 - Dee 31, 2024
|ive Iinsights across your healthcare services.
Services Statistics |
AppOI ntment qttendd nce Patients @ Home Test & Home Care Oniine Consuitation tb Clinie Visit
Monitor schedu “ﬁgF sNhow rates 11 bookings 156 bookings 93 bookings 4 bookings
ana care continuity:. Providers ™ 12% e N 18% A ™ 9% 1 6%
SAR 360.00 revenoe SAR 10.000.00 revenue SAR 10.080,00 revenue SAR 0.00 revenue
Programs
- Provider utilization g Beckings by Status Viewall Bookings by Speciality Viewrall
S
m Understand workloads and p ‘ Ta—
optimize resources e < New
' T Dermaioiogy
& onfirme
Reports s General Medicine
serVIce reach e Total Bookings 8 Completed Total Beckings Pediatrics
etting ENT
Medsure access Aacross Cancelled

. . Ophthalmology
services and locations.

“ e o Top Providers Performance ) Search provider.
l Operational efficiency
. - Provider Total Bookings ~ Compieted ~ | Revenue Avg. Rating Completion Rate
.' Track key performance indicators
aNna service outcomes. Q Dr. Youssef Al-Hassan 201 75 SAR 20,770,00 4.3/5 37.3%

‘Ql Dr. Mahamed Hamdy 62 16 SAR 540.00 45/5 25.8%

a Management ViSibiIity | ‘g) Dr. Zogfru Woodward 1 0 SAR 0.00 - 0.0%

Get a real-time view of performance
ACross your organization.

care-sync.co liustrative screen content 11
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Why CareSync

A configurable platform built around healthcare workflows.

ee Youridentity u Connected roles

White-label branding
and client-owned experiences.

Patient, provider
and admin workflows.

» Flexible services Program support

4

Clinic, virtual
and home care.

Configurable PSP
workflows.

Operational visibility o Deployment options

Activity and
service reporting.

Integrations and infrastructure
scoped to need.

care-sync.co

5 My Appointments 0

® Pending [F] Upcoming {® History
7 days ago Sunday, 6/7

® Confirmed 6/7 -9 AM
= Dr. Youssef Al-Hassann

4 9 Video Call | Cardiology

S @ B B O
D Chat @ Cancel

Sunday, 5/24 Sunday, 5/24

® Confirmed 5/24 - 10 AM

Dr. Youssef Al-Hassann
Video Call | Cardiclogy

o QD =

=] My Bookings L

(® Pending (¥ Upcoming {® History

All X Calls (a) Visits

® Contirmed 6/7 -9 AM

-] Ahmed Khalid
Fﬁ Home Visit | Cardiology

@ Home Visit

'

® Confirmed 6/3 -6 PM

5

{a} Home Visit

Omar Ali
Home Visit | Cardiology

@ Complete

E Bockings R

Profile
-

12



3. careSync

NG

A clear path to launch

Configure CareSync around your brand and operating model.

Q Discovery & scope

. ., . o . : , S Sync
Define services, users and requirements. e b R Gwage T @ $.4 Caresy
Good morning, Dr. Youssef Hello, Sare -
Here's whet's happening today | Your health joumey, our priol Ity.
- ) R Patients I
4 Bra nd & co nflg ure Total Patients Active Programs Completed Vielis Adherenoe Rate Stay on traCk

® Providers 1,248 4 342 87% | Take your medications

on bme for better resuits.

(©) Programs ™ 12% P 33% » 18% A 9%
View reminders =2

Upcoming Appointments View all Progrem Periormance
- Upcoming View all

I nteg rqte 00.C0 AM Sarah Ahmed Fofloenop vialt - Cardiciogy Conflemed - .
_ 879, 1 | Dr. Ahmed Hassan
Con ﬂeCt O g reed SyStem S O n d I nfro St ructu re . 10:20 AM Ahmed AS leleconesuitation - Dndoctiediogy Conflemec B N Cardlﬁl@gl;t oA
' k ) 4 10:30 Al

Set identity, roles and workflows.

Todoy -

12:00PM  Fatime Hassan Teleconsuitation

Adheesnoe Forte

02:30PM  Khaled Seed  Fetiow-up visit - Dermstology Confiemed M

s A l-' ot &

Validate & train . L
My Appointments My Medications

Quick Actions

Test workflows and prepare teams. Better health outcomes,
| together. o E a & @

Pentonelized support, Connected core. -y
My Care Pian Messages

Add Patient Schedule Message Reports

Launch & optimize

Monitor adoption and refine services.

cdare-sync.co lllustrative screen content 13
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S CareSynC

Build your digital
health experience

Under your own brand.

9:41

$% CareSync
%ﬁ% CGrESyr‘lC esech petierdt. Beolongs. pragrems g ‘@} ?i:?irﬁffm-Hassan ?
Hello, Sara
. Good morning, Dr. Youssef Your health journay, our priority. Wel
’fJ * Tallored demo Hess's whatls happening teday | Der CG$E0USSE1:
Explore patient, provider and e | Healthcare .
p N p | y p A Total Patlents Active Progrems Completed Viaiis | fOI" every joumey (H CareSync Health
admin experiences. 1,248 4 342 Care that fits your fife.

E}I_- T o=18 80 " T, XatlivTs . F
Qi + 12% 4+ 33% P 18%

Bookings EKP[GFE services —> ! ! |

Upcoming Appointments

Committed to
medical excellence

Mestoges Your team. Qur piatform.
ﬂ??. &2 s I t' -t 10.00 AM Sarah Akined - e N
| B & - ra me Foliore-00 viall - Coraiology Contirmec - -
02 Solution mapping Our Sarvices

e . . 10:00 AM Ahmed Aii leconasitalion - Endecrinaiogy Contirme
Define moaules, integrations Sestings = | Home Care a
: S P | "~ —— Heaithcare services
. 12,00 PM Fatima Hassan € vialt - Poat B |
O nd FOI IOUt SCG pe dellvered ot your home, M}F Visits MV Cails
0220 PM Khaled Sased
Online Consuitation
. Virtual consultations
_ - . Quick Actions with heaithcare providers. [[[I]
03 Commercial proposal Y e
Ny together. &' a Q) \ Clinic Visit My Schedule My Earnings
- Porsonelioed suppori. Cormected cere, > .
_Agr’ee dEpiOyment and ' oreeliocauppalt Lot e Visit clinics and

commercial requirements AN e Shaie:  Wessge  Tiopals heaithcare faclities.

|
Bockings Heelch Profile

A, | —

Let’s get started
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