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Executive summary

Published evidence supports the potential of integrated
patient support; results depend on the program,

population and setting.

The gain does not come from an app. It comes from linking onboarding,
adherence, clinical monitoring, PV and HCP feedback into one data loop that
acts on each patient at the moment of risk.

Key evidence from global studies

61% 64.8%
I][ll] 60.9% vs 45.7-48.2%; g Mean PDC vs 50.1%;
o 12-month persistence; 29.2% lower all-cause medical
Sciensus observational costs, excluding biologic/
study [8] targeted drugs (2]
IQVIA, 2026 Brixner et al., 2019
| % 659
14 0 O 5 /0
W Lower therapy 2 s 38% adherent at week 4;
friy | 2o ,
abandonment and

topical psoriasis app RCT [4]
23% lower costs

IQVIA case study, 2021 [3] Svendsen et al., 2018
In a 2021 Phreesia survey, 3% of potentially eligible
‘ ‘ respondents used support programs ; 59% had little or

no awareness [5].

External study findings; not measured CareSync outcomes. References: page 07.
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1. The problem: sustaining
patients on therapy

In McKinsey’s analysis of selected chronic disease
categories, 50% or fewer patients remained on therapy
after one year (6]

,|| Persistence drops over time

. (0 Year1 Year 5
26-63%  82% 47%
across chronic diseases

in the diseases analyzed. In a Dammam RA cohort (n=175), 1-year

persistence on TNF inhibitors was 82%
McKinsey, 2018 [6] but fell to 47% at 5 years.

o)) o Non-adherence ca_u.sgd 21% of'non—'TNF
a o

and 40% of tofacitinib discontinuations.

or fewer patients still
on treatment after
one year.

Aldosari et al., 2026 [7]

Why traditional programs underdeliver

Low reach Slow start One-size support Data blind spots
~3% of eligible Only 12% of new Same call script for Vendor, pharmacy,
patients use PSPs; US specialty scripts every patient. HCP and PV data sit
59% barely know filled on first attempt High-risk patients In separate systems.
they exist. in 2025. drop silentiy. No early warning
signal.
2021 Phreesia survey [5] IQVIA, 2026 [1] Program design ris Program design risk
Study populations and definitions differ. References: page 07.

CARESYNC PSP CONNECT

A SMARTER WAY TO SUPPORT EVERY PATIENT GeaRE-SENG.o8 1 03



N

_.:_5\\\"///{2 queSynC GLOBAL EVIDENCE | 4

Global evidence:
digital and human support

Selected studies and industry reports describe improved adherence,
persistence and medical-cost outcomes. Findings are specific to each
intervention and population.

Program / study m Reported impact

i I Sciensus, ISPOR Adalimumab Hybrid digital and 60.9% vs 45.7-48.2%
" 2025 [8] home care human support 12-month persistence
) )
& Brixner et al., us, Integrated PSP 64.8% vs 50.1%
2019 (2] RA/IMID platform PDC, 29.2% lower

medical costs

IQVIA case study, us, Targeted digital 14% lower

2021 (3] specialty interventions abandonment, 23% lower
medical costs

E Svendsen et al., Denmark; App + clinical 65% vs 38%
2018 [4] psoriasis support adherent at week 4

co Differentdesigns &= Study-specific Local validation
FENN <= results
Observational studies, CareSync outcomes
an RCT and industry Not a pooled estimate require prospective
reports. or causal guarantee. evaluation.
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3. The solution: an
integrated digital PSP platform

CareSync PSP Connect unifies patients, HCPs, educators, program teams
and pharma partners in one configurable platform.

queSync A unified digital platform that connects all stakeholder groups

across the patient support journey, enabling better engagement,

PSP ConneCt coordination and outcomes.

Built for every stakeholder

CareSync PSP Connect brings together the people who make patient support possible.

& % © dil

Patients HCPs Patient Educators Program Admin Pharma Partner
Engagement, Clinical notes, Visit documentation Multi-program Visibility, reporting
education, follow-up and and care journeys management and real-world
reminders and communication and analytics evidence

support

Core capabilities

A comprehensive set of tools to support patient journeys from enrollment to outcomes.

E‘?} A Q ol

Enrollment Teleconsultation Adherence AE reporting Dashboards
& e-consent & follow-up & reminders & escalation &insights

I Q | High-tech for scale, high-touch for moments that matter.

Platform description suppiied by CareSync.
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4. lllustrative KSA scenario:
assessing potential value

A 1,000-patient, 12-month scenario from the original case study. These
assumptions require a documented model and local validation.

Scenario assumptions  lllustrative inputs llustrative

LRIl comparison
00 1,000 ..II 12-month Pts p—

patients persistence

Assumption, not an Value
High-value
ﬁ biologic therapy

observed result.
(e.g. RA/IMID) assumption

3.5:1 3 5
value-to-investment ]
Assumption, not an

observed result.

@

Investment
% 12-month -20-30%
E ; medical-cost
model horizon redoctinn
(fiares, admissions) .
Assumption, not an

observed resuit.
i = Gross/net basis
KSA cos.t inputs 2—4)( <= j / o
to be validated potential ROl range == and caicu atlon.s
Assumption, not an were not supplied.

observed resuit.

e

@ These figures are not validated CareSync outcomes or an investment forecast.

5. Recommendations & next steps
1 @ 2 [Fe 3l

Select one high-value Run a 90-day pilot Scale based on outcomes
biologic program with clear KPI scorecard and stakeholder alignment
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Interpretation & modeling

External results are specific to their populations and interventions; they are not measured CareSync outcomes.
The psoriasis 65% vs 38% comparison is at week 4. Page 06 contains illustrative assumptions supplied in the
original case study: model calculations and KSA cost inputs were not provided or independently validated.
These sources do not establish a CareSync ROI or guarantee first-year payback.

Sources accessed 5 October 2026,
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