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Your program. Your brand.
Connected to your stack.

For pharma partners and PSP providers across MENA
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| Good morning, Sarah

RA Care Programme

Adherence  Next follow-up

78% 28 Aug - 18:30

# Today

Take your medication

\ Adalimumab 40mg - 10:00

[=':| Read: managing naused
5 min - from your eaucotor

Coming up

Call with Nada
&

T s PN A b 1 A0 .5
| NU 28 Auq - 18:30




01 THE CHALLENGE
01

---@ Manual enroliment )

Intake takes longer than it should.

e

Fragmentation
B - .

SI ows su o rt Lo D Disconnected communication
Teams lack a shared patient view.

Manual enrollment and scattered D “ (Gfg%
communication delay care. Late ¥ i |
reporting obscures program
performance. N

#
r "
'hl.h r
F L
% - r i
i:-,-.—' Y
v | -
L]
A Al 1
. ]
ﬂ ) . ' |
b |

03
5 Missed follow-ups 2

Outreach falls through gaps.

o Limited adherence visibility >
At=risk patients are harder to spot.
The result
lll Missed follow-ups and limited visibility 05
into adherence and escalation. M '|I Delayed reporting )
l“"‘& Fscalations lose time and context.
s careSync| 226 ”
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One operating model
A connected journey

A shared view from intake to measurable program outcomes.

o)

01 02 03
& 2
_ O O
Enroliment Consent Eligibility
Digital intake Patient permissions Program qualification
05 — 06 07
1 AN
Follow-up Adherence Safety escalation
Planned touchpoints Ongoing engagement Clear handoffs
Patients Educators Physicians Program managers

CareSync PSP Connect

04
(=
Services
Coordinated support
08

@

Outcomes
Performance insights

Pharma partners

03
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03 PATIENT EXPERIENCE

2

Good moming, Sara

a. a n G
I a t I e nts RA Core Progromme
Adherence Next follow-up
78% 28 Aug - 18:30

Medication, education and follow-ups
sit in one familiar view. B B e |
|

My Care

L eom

Folioar-ups

Medication

78%

This week

——————

on Sondoy ond Toseday.

' S of 7 dases tolon, Twe missed
Toke your medication
Addiimumab 40mg - 10:00

YOUR MEDICATION

Q) Adaiimumab
40mg - every 2 weeks

Negt dose Fri 28 Aug

Coming up . | Prescribed by Dr. Khdiid Nasser
01 Personalized engagement | convinned
- ‘ . i The 28 Aug - 18:30
& Reminders and medication check-ins Did you toke today'’s dose?

Yes

support day-to-day care. N

Tell us cbout a side effect — any tirme

S

Cails Messoges

02 Ongoing support

E) Messaging, refill help and caregivers.
Multilingual program experiences.

CareSync PSP Connect Patient prototypes. Demonstration data. 04
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Make follow-up easy to complete

Appointment details, preparation and rescheduling sit in the patient experience.

01

Follow-ups & visits

Call with Nada Al-Otaibi

Have your megication to hand

Blood test

Call with Nada

Programme welcome call

Patient prototype screens. Demonstration data.

CareSync PSP Connect

Upcoming visit

02 Call details

[ Reschedule ] Add to calendar

03 Reschedule

fhy? (optional)
..w::rking Travel

Reschedule

k a new time. Nada will confirm it with vou

Mot well

Cancel

J
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04 PATIENT EDUCATOR

The right work,
°-::| atthe right time

Overview Joumey Meds

“ D -

33 Patient Profile

0:41

Mlshaal Al-H
MA | d arbi

-'—.--- : '-...'

A~ Hospitalia PSP

Good moming
Nada Al-Otaibi

Umatoid Arthrids

Fducators can prioritize outreach,
S ———— then act from the patient record.

S doses missad in the last 14 days - down from 86%

D 3 side effects reported
@ eported cvemight- review berore your ?

@ Foliow-up overdue

Call queue Seeall > Was due 19 Jul - 19 days ago Q A focused dail queue
Ordered by urgenoy, then by how long since you last spoke 01 y : J—
—
g See tasks, overdue follow-ups e
Mishaal Al-Harbi ¢ Side effeet '
MA 7-2210 - Rheumateid Arthritis Physiclan Dr. Khalid Nasser (% d hd repo I‘tEd Sl de Effe Cts.
(® Lest contact 19 days ago Fharmaqgy Nahdi - Olaya :'”l
Enrolled 12Jan 2026 (5

Fatima Al-Rashid

Rheumatoid Arthritis )

Log follow-up

02 Connected actions

Call, message, remind and escalate. %
. og each follow-up.

(© Last contact 6 days ago

Add note

@ Home R%

! J
Patients Teaks Protile /'f

T — L —
—_——

Patient Educator prototypes, Demonstration data.

CareSync PSP Connect 06
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A safety signal becomes a tracked handoff

The educator sees the alert, reviews the case and records the escalation.
Alert 02 Case detail )2  Handoff sent

Notitications 3 ’ Noused

Moderote
Side efieet roperied

Escalation sent
Plpzicion reeponded Naohset the raeperted slde aflect
S . Lo A Nousee

wWicaemte

e an =t o 3 _ R
d new potients cesigned Sl S Aug 2006 Peition Miztioed Al-Nedel
. Ry o b lsted Adotimumeb Sponption Msused — modeache

1 Eherld Hecaer

Arisiting physlclon meponte Bock to potent

Vinw . segototion stotos

Rerminder not dalivered

Medloction reneeed

[ Add updecte J Mock rooclved i

CareSync PSP Connect

B
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05 PHYSICIAN EXPERIENCE

A clinical review
queue with context

Enrollment reviews, safety reports
and adherence escalations reach the
physician in one view.

01 Prioritized reviews . o

See the cases awaiting a decision.

02

Care team continuity Q3

Coordinate next steps with educators.

Doctor prototypes. Demonstration data.
CareSync PSP Connect

all ""'? fj‘
9:41

1
Ve careSync Q &

. Physlcian

Review queue My patients

AlICU Safety (1) Enrelimest (1) Adherenet (1)

Urgent 1 Sort by urgency 2

Safety report-SaraAhmed  6h

g Nauses, moderate - neods assessrment

>

Needs review 2

Enrcliment - Mona Kamal 2d ;
Eligibiiity confirmed by Nada

Escalation - Noura Hassan 1d

3 missed doses - raised by Nada

M >

This month

Reviews completed Median response

14 4h

AR

Patients

Nada Al-Otaibi

NO Psoriasis Programme

F . |

L ot il =
Vo T&E] @ l|'L
1'-\_-'31-"""' - e

| have escalated Noura Hassan —
three missed doses and she says

the injections hurt.
16:48

Seen. Reviewing this aftermoon.
17:02

Agree — switch her to the pen. Same
dose and schedule, Please walk her

through the first one on a call rather

than sending a guide.
1412

Thank you — | will call Noura this
afterncon and book her ciinic visit.
14;20

Alsa: Sara Ahmed's nausea report

is with you, due today.
14:21

Care coordination channel, Clinical declsions
you record hete are added to the patientis
programme record.

Type a message...

08
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06 PROGRAM MANAGEMENT

‘ @ Caresync PSP Programme overview

Admin console
(@) Overview - | |
/\ 1safety transfer is due in 4h 12m. SR-4412 - Mishaal Al-Harbi - owner Nada Al-Otaibi - 1 retry used. A missed transfer deadline is a reportable compliance failure.
®y Unreachable : Awaiting enrolment Overdue follow-ups Consent expired

One console for patient, workflow [ “ ' :

A Educators

and program visibllity. p— (e

V.
R};. Patients Active patients ransfers at risk Educator SLA met

128 1 92%

B Enrolment

£\ Safety

-

& Users & roles nvitation openec Transfer due
SEONSOR Eligibility checked 71 -13
0 1 ; Submitted

Pt Patient and case overview S Frxne | s S— o8

.-'k'-.'c'.'i.'liru;r\":{_j 'ﬂ'ri:":f'lﬂ'-.-';rﬂ':j';_.!@ii'- ent
c CoOnse sicined
CONFIGURATION JL'-_EF‘[LE‘J 20 59

G] Programmes & sites Documents submittea 49 -3 Follow-up requested

Enrollment funnel visibility

@ Templates Programme review p

Ll0oseq Dy '_-:{'If’.'-?'{'-;,-" (eqam

B Consent versions LArR edm assigned 37

View all reports
TaSk and e‘SCa Iation ma nageme nt @ SLA pDiiC'}.’ /_"\, The largest drop Is at consent — :Ii"j people. The systern does not record why anyone declines, so this drop

¥ : k| 1 . : = .y |
cannot currently be diagnosed. (Gap G8)

GOVERNANCE

® Auditlog

Adherence and no-show tracking

Needs your decision
Educator load

2 6 enrolments awaiting physician review

@ Reports and performance dashboards

CareSync PSP Connect Program Manager Console prototype. Demonstration data. 09
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PRODUCT IN ACTION / PROGRAM OPERATIONS

See enroliment and casework together

The console connects enroliment status with patient history and outstanding actions.

CareSync PSP Q Send invitations 0 Caresync PSP Pﬂtients Q '
0 Admin console Enroiment - Adrmin console

Overview /- g . o -
¢ y ':E] S, All 128 /,I Needs attention 18 Safety open 3 Consent expired 3 Unreachable 4
—

(m Overview

Stalle

-

OPERATIONS

e 3

A\ Patients
E Enrolment 6

Enrolment :
Bl g | L ) & 5[:1fi}t'|'|.r |_-: L .
Awaiting physician review 6 ; Layla Al-Qahtani

Stage timing
A\ Safety 3

o7

OPERATIONS

Mishaal Al-Harbi ) R L Lo s
Care Nada Al-Otaib B2y sofety open Open

1BD Support Nada Al-0taib Outreoch blocked Expired Open

% Unreachable

Fatima Al-Rashid

% Unreachable PEOPLE RA Care Nada Al-Otaib - doses mizsed Open

. . A Educators
PEOPLE Identity — consent 1.1d MK RA Care Dr. K. Nasser 2d ® Insurance pending Chase
Sara Al-Dosari DT — e REEREE o o
A Educators — A Physicians : FSOAASES Lare nuada kasned =t T ' falid pen
LU LILON 5 ]

% o E Al ek YA Eire Or ¥ Nace 2 Tl o 11 Users & roles
o Conser documents 9h YB RA Care Dr. K. Nasser 30 ® Complete Chase 5 - -
A Physicians o satean MS Support Huda Rashed 88%  ontrack Open

SPONSOR
& Users & roles

Documernts — review IBD Support it O. Fahmv Pharma / sponsor : i . ; -
ik S 2h AS MR, (3'-'-'*}-"“- L Dr. Q. Fahn v . il Ll Chase {b SATREICL) B2 NeureL AL Haro! Ha Care rReam Manmoud Escalated Volid ":'F:'E'ﬁ

SPONSOR
CONFIGURATION

. o - Yousef Bakr e - . : ;
&y Pharma / sponsor Review — assigned 3.4d TM  Psoriasis Care Dr. L. Saeec s ® Complete Chase (@ Programmes & sites RA Care Ream Mahmoud

B Templates

CONFIGURATION
Huda Fares

HA Care MNoada Al=0Otaib

(o) Programmes & sites RE  RA Care Dr. O. Fahmy ® id ® Documents migsing Chase [ Consent versions

® SLA policy

B Templates

KH MS Support Dr. L. Saeed 4h ® Complete Chase potient-app engagement data cannot be joined to these records. (Gap GB)
E Consent versions - GOVERMNANCE
. =5 =

@® Auditlog
(® SLA palicy

(] = *8 e, S ; : g = 4 1 H Ei P 2 b s i . Ty . a2} = s { 5 =] e g e © = P F [
Reterral source 1s not recorded. Invitations name a r-*.I=,.'"r*.-r_,' phvsicion but nothing attributes them o a channel, so referrol Wikl DY NS CF CUTTICIICN COqirat be measured. (Gap
w B I b ! = i

GOVERMNANCE Huda Mansour

Frogrom Manager

Hisd

it

Enrollment pipeline and physician review queue " @ Journey timeline, open items and consent

CareSync PSP Connect Program Manager Console prototype. Demonstration data. 10
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07 SAFETY VISIBILITY

Every escalation has an owner

@ CareSync PSP
Admin console

(@) Overview

OPERATIONS

A\ Patients

B Enrolment 6
Lo o

& Unreachable 4.

PEOPLE

R Educators
A Physicians
& Users & roles

SPONSOR

Q Pharma / sponsor

CONFIGURATION

@ Programmes & sites
B Templates

B Consent versions
(O SLA policy

GOVERNANCE

@® Audit log

ie)

CONNECT

Sﬁfety reports

@

[ Export for sponsor j

@ SR-4412 must reach the sponsor gateway within 4h 12m. One retry has been used. Owner Nada Al-Otaibi is carrying 7 overdue follow-ups.

i o
i

Transfer due

1

.I'-.__h j"l

Awaiting acknowledgement

I

AED PQC 1 Open 3 Closed 3

SR-4412 V) Mishaal Al- i
11 Harbi
5R—4.39{} A Mlshgul Al- e Mild
Inject | Harbi
SR-4388 ok LoYlaAl- v -
maces Qahtani
SR“_“‘:IUE HF  Huda Fares ® AE Mild
SR-430] Fatima Al- :
EA Mild
| Rashid o X
SR-4288 SD Sara Al-Dosari ® AE Moderate

& Safety reports are read-only everywhere, including here. Under pharmacovigilance retention rules they cannot be edited or deletea by any role, You can reassign the transfer owner,

On time, 30 days

100%

1T Aug 07:12 ® Transfer due

28 Jul 09:40 ® Awaiting acknowledgement
26 Jul 14:.02 @ Follow-up requested
24 Aug 11:20 ® Awaiting causality

089 Jul 08:15 ® Closad

06 Jun 16:44 ® Closac

chase an acknowledgement, and add a dated annotation — the report itself never changes.

Program Manager prototype. Demonstration data.

CareSync PSP Connect

Closed this quarter

3

Deadline 11112 - 1 retry

Submitted +- 14d

Sponsor asked for batch no.

AcCKnow |".'-Ei'1":"j ed

Acknowledged

Acknowledged

Open

Open

Open

Open

Open

Open

+

02

03

Visible status

See transfer and acknowledgement
status, then follow-up.

Clear priorities

See owners, deadlines and
items needing attention.

Traceable activity

Support oversignt and
audit readiness.

11
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SPONSOR DASHBOARD OVERVIEW

Performance and safety, in one view

A prototype view of aggregate programme measures and sponsor handoffs.

g

CareSync PSP G t t
Admin Y Pharma I spnnsur ( enerate repor j

(m Overview

What the view brings together

Qy There is no Pharma application in this system. The sponsor exists only as an external safety gateway that receives transfers and returns acknowledgements. Everything below is
derived from that exchange plus aggregate programme data — no sponsor-authored data exists to display.
OPERATIONS

A\ Patients

Vithin deadline Median ack ume Ack overdue

& trvoment > R 100% 3h14m ' Safety exchange

A\ Safety & 4 @m Tr: { leadlines. 3 " | (S
el | | Transter deadlines, acknowledgements

% Unreachable | | and overdue items.
Transfer exchange Programme performance -

Transiers submitted

ﬁ

PEOPLE
° Submitted within deadline 12 Patients enrolled 128

A Educators

o oy g e il = i —————
e Retries required 2 AClive on treatment N7

Programme health

SPONSOR o f-l.::.:Ir-:r"_|:'.:'.r'l'!'.'.::L'i::-;r..:;'j 1 E r.‘J rﬁ I i wr @ ﬂ t ¥y 5 {:t i HUJE: t F%EJ—[ ng e m;IL a r? d ' l '

Fefor
Q Pharma /[ sponsor LOC redorts submitted ] adherence measures.
° Awaiting acknowledgement ] ' '

CONFIGURATION

A+ Physicians

ailed on first attemp
& Usel-s & rﬂtes 9 |-..- | L0 D L I | 2

wWithdrawal rate, 90 days 4.7%

o nformation requested back ]

(@ Programmes & sites
' IE'J Aggregate only. No patient is identifiable in any sponsor-facing export =
@ TE["ﬂF]l{]tES anonymous programme reporting s a separdate consent grant the _1_':'._:{5-;_‘-:“: sponsor adi n
cCoOntrois o
[@ Consent versions 03
Open reports and follow-up

® SLA policy Open with the sponsor
requests.

GOVERNANCE

O Auditlog

CareSync PSP Connect Program Manager Console prototype. Demonstration data. 12
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08 WHITE-LABEL AND MODULAR

| CareSync PSP : Add sit N
@ Admin Elﬁ_']]".',:it.'_'ﬂif." Prngrummes & Sltes [ e J

(@ Overview
Programmes
OPERATIONS

R\ Patients

B Enrolment 6 RA Care Programme Rheumatoid arthritis Adalimumab 40mg sponsor A Active Configure
& Safety

= IBD Support Crohn's [ IBD Adalimumab 40mg Sponsor A Active Configure
& Unreachable 4

PEOPLE

Apply your colors and logo. Configure [IEEES
W Orkf | OWS an d r OI e S by th er a py a r e a A Physicians MS Support Multiple sclerosis interferon beta-1a Sponsor B Configure

B Users & roles

and program.

Q& Pharma ,lr sponsor Programme name

Psoriasis Care Psoriasis Adalimumab 40mg Sponsor A Configure

RA Care Programme
CONFIGURATION

* (i it
MODIIIES TO ACTIVVATE (@ Programmes & sites ~ondition
MODULES 10 ACIIVAIE

Rheumatoid arthritis

Riyadh Rheumatology Centre Riyadh

King Fahd Medical City Riyadh

B Templates

product Jeddah Specialist Clinic Makkah

[E) Consent versions
g) EnrO“ment & consent @ CaSe & journey Adalimumab 40mg - every 14 days Dammam Medical Centre Eastern

(® SLA policy

Consent version required
GOVERNANCE
PSP-CONSENT v3.2

. : - ® Audit log
Patient engagement @ Care coordination Languages offerec

Arabic, English

Accepting new enroiments

Admin web app - Analytics & reporting SEE——

CareSync PSP Connect
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Connect to the systems
you already run

Scope the data flows, interfaces and access model with your IT team.

EHR / HIS CRM

emai
\?\Iatl)tl?kflow Data warehouse /Bl Call center

Labs / pharmacy Logistics

Interface availability and data fiows are defined during solution design.

CareSync PSP Connect 14



0 CareSync PSP

Let’s connect your
patient SUpport s o

1/
il

Good moming, Sarah A 4 Heptallo PSP
Cetricrding
RA Care Progtamme slss Nada Al-Otalbl
Adoarmice  Ned Foltlaanao

Your program. Your brand.

Dartoday

Taler your medicatien
R e o

. :
Agairaagnear

s

£ i

: I""!-I-q.l = =11 .“-.

Sslde sfeetareponed
Book a PSP Connect Demo -~

Callqueue Seeall >
Coming up :

. P —— H - O S .
OO pmne ORI TOOLT GO LS

% Caliwith Nads

Thoanl Aing-7820

Michadl Al-Harld Oclocslted
T

O Lezceomad SOhegoe

Feeling unweeh?
A

i ] Y f
ey | 5 il E = " AR T IE
(chapskod ssoe alled s any-im

Fatcos Al-Foaldd

care-sync.co/psp

Q Legosenad Rdan sgo

2

Pacorls Feuia Proals

&M hello@care-sync.co

Programme overview

Actierpatonis Ttarsler: al dat
& 128 T 52% 1 t0%
3odee Agrngenyoes daein8— 2ns
Asalingerrdicert Qendarisloreps
2 6 © 7 0%
1 29% Lol

olderBon Adavs

v

a

Enrolment funnel Last 20dajs v

levitatien opened L 84
Eliglollity chedoed R 71
dentity eenlied (= 66
Ceroent signed . 52

Decamenls aubmiitied

49
Programme corloly 48
Caretisenn awsigned 32
Edocaterlcad Visorali
- o Cases Oserdos SLAmet
st Natle Al* Ctaits 42 2 50%
N8 HudeRasheed 26 2 S0%
Rl  Reem Mafriacad 19 0 S0
e L 8t

@ Last30days v

o 3N :—L‘L" T ry n
Tansles sir%me covesier SLAmMst

100%

T 5% & 92% t 3%

raling 30 Siys targel 10%
Coment aipiexd Unnsadrabis

3

T10% 0 4 T20%

pon 3sbianpls

Sefety pipeline Viewall

% ® Transierdoe 1

LS50S @ Submided 1
4+ 3%

t 4% Awailing aclrowledgermnent 1

0 =

+ 6% ® Fofow-op reguested 1

T12%
® Closed by safal
1 8% ed by safaty teomn 3
Needs your decision Viewall

o

& & &

Senrdrnents swahing phyzicien ceview
Zreacd ovaduelinets then 40 hours] >

4 patients snreachabie after & sttempts

Request forfive dinical review a ?
3 conoents enapired
Thege patiettis cennot he contegied at ah 2

MED-REMINOER ronning en tere ventiens
V20 and V2] beth e Inthe held






